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Welcome

Dear Student,

Welcome to GIA – and congratulations for taking this important step toward a 
rewarding career in the gem and jewelry industry by enrolling at GIA.

This Student Handbook provides current GIA students the details about our policies, 
procedures, and life as a student. This guide is a general resource for all U.S. on-campus 
and Distance Education students, and should be used as a starting point for any 
questions you have about GIA and our student guidelines and policies.

Our faculty, administrators, and all other staff are 100% committed that you have 
absolutely the best experience possible at GIA. As such, we are available if you have 
any questions or concerns about your education or the information you find in these 
pages. Therefore, you’ll find details about the various departments, including contact 
information, in this guide and in the 2011 Education Catalog.

Again, welcome to GIA. We look forward to reaching across the world with you.

Sincerely,

Susan Johnson
Dean of Students and Director of Education Administration

Courtesy Bellari

Students relax between classes at 
GIA Carlsbad.  /  All location and 
student photos show GIA Carlsbad 
unless noted.
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Members of GIA Student Services team 
are dedicated to making your experience 
as a GIA student pleasant and productive. 
Our enthusiastic staff is ready to provide 
you with assistance in many areas including 
career services, medical services, and 
banking and other financial services. 

Career Services
GIA offers much more than academic growth. As a GIA student or 
alumni, you enjoy a professional affiliation with GIA. GIA is committed 
to providing you not only with a strong business foundation, but also 
with a complete support system you can rely on throughout your 
career. The Career Services staff is available to work with students 
individually to help you develop your career plans and to begin 
the first steps in preparing for your future in the gem and jewelry 
industry. Career Services offers career preparation assistance, 
including tips on how to write resumés, cover letters, and thank you 
letters, as well as how to conduct yourself during an interview.

Career Services offers career advising appointments to assist 
students and alumni in developing educational and career goals 
as well as helping in your search for part-time, summer, internship, 
and full-time opportunities in the gem and jewelry industry. Career 
Services actively promotes and supports effective professional  
relationships between GIA and jewelry companies and highly  
encourages students to take advantage of these services offered. 
You will need to meet the legal requirements of working in any 
prospective employer’s country.

GIA Career Services brings together employers offering career 
opportunities and GIA professionally trained students and alumni. 
GIA Career Services maintains an up-to-date database of U.S. and 
international job opportunities in the jewelry industry. Employers from 
every industry sector list positions with us, ranging from entry level 

What kind of career can I have once I complete my courses?

Successful GIA graduates have gone on to pursue a wide range of careers in the gem and jewelry 
industry. Many have become jewelry business owners, entrepreneurs, or successful executives. 
Others work in retail, wholesale, or as jewelry designers or craftsmen. There’s a list of job outcome 
examples on the main pages of each course or program described in the Education Catalog.

How do I become an appraiser?

GIA programs in Gemology and Jewelry Manufacturing Arts provide the foundation for an  
appraisal career. GIA programs provide the skills you need to identify and grade gems, understand 
jewelry manufacturing techniques, and recognize quality in jewelry pieces. Once you have these 
skills, you’ll have to add industry experience along with valuation skills. The major appraisal 
organizations listed below offer courses focused on valuation skills and appraisal: 

•	 American Gem Society (AGS) - www.americangemsociety.org

•	 American Society of Appraisers (ASA) - www.appraisers.org

•	 International Society of Appraisers (ISA) - www.isa-appraisers.org

•	 National Association of Jewelry Appraisers (NAJA) - www.najaappraisers.com

Student Services and Student Life
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to management, including wholesalers, department stores, jewelry 
designers, manufacturers, auction houses, gem laboratories, and 
many others. As you enter the larger community of the gem and 
jewelry industry, be assured that you will always remain a part of 
GIA’s extended family. 

As a graduate of GIA, you can look forward to an exciting career  
in the gem and jewelry industry. Although GIA cannot guarantee  
employment, our employment rate for graduates has traditionally 
been very strong. Graduation and employment statistics are published
in the online Education Catalog on pages 71-72 and are available 
from the Career Services office.

Career Fair
Every year, GIA hosts some of the largest career fairs in the U.S. 
designed exclusively for the gem and jewelry industry. This is your 
chance to sit down with industry professionals and leaders in one-
on-one career coaching sessions. You’ll hear from industry support 
organizations and media members and you’ll be able to participate 
in career information panels. You’ll be able to network with those in 
the know and attend recruiting sessions with prominent companies 
located throughout the world. 

When you attend GIA’s Jewelry Career Fair, you have the chance to 
explore everything the jewelry industry has to offer. You’ll find many 
job opportunities with some of the most recognized companies in 
the industry. You’ll get practical insights for directing your talent 
and creativity. You’ll learn about current hiring trends and discover 
what the future job market has in store. More importantly, you’ll be 
inspired, encouraged, and drawn into a network of industry peers. 
Hear what leading industry executives have to say about what it 
takes to succeed in today’s job market. Learn how current economic 
conditions affect employment trends and job opportunities. Gain 
insight and guidance about the skills and expertise employers are 
looking for when they hire. 

Code of Conduct and Standards of Behavior
Part of every student’s experience at GIA includes learning to become 
a jewelry professional. GIA students are expected to behave in a 
professional manner at all times, both in and out of the classroom, 
and to treat others with dignity and respect. Students are expected 
to adhere to the “GIA Student Code of Conduct and Standards of 
Behavior” to ensure a safe, secure, and positive learning environment. 
Students are required to follow all instructions given by instructors 
or by other GIA representatives. Students who become aware of 

anything that seems unsafe, improper, or illegal must report it to a 
GIA staff member immediately.

Students who exhibit offensive, harassing, disruptive, threatening, 
insubordinate, or unlawful behavior may be disciplined immediately. 
This discipline can range from a warning to dismissal from GIA.  
GIA has a “zero tolerance” policy with regard to weapons, illegal 

How do I become a goldsmith?

To become a goldsmith, you have to be skilled at forming and finishing metal through filing, 
soldering, casting, piercing, sawing, and polishing. GIA’s Applied Jewelry Arts (AJA) and  
Graduate Jeweler (GJ) diploma programs provide the key creative skills to begin your  
career as a goldsmith. The AJA program provides techniques from jewelry design through 
manufacturing for the jewelry industry. When you complete the program, you’ll be able to 
realize finished jewelry from concept to manufactured product by working with specialized 
tools and techniques. The GJ program provides fundamental skills like stone setting, sawing, 
filing, and soldering. You’ll also learn to use flexible-shaft hand tools, polishing lathes, rolling 
mills, and soldering and melting torches. Between them, these two programs provide an 
excellent foundation for a career as a goldsmith.

What can I do with my Applied Jewelry Arts 
or Graduate Jeweler training?

Both the Applied Jewelry Arts (AJA) and Graduate Jeweler (GJ) programs provide skills for  
a wide variety of careers in jewelry fabrication. The AJA program provides the necessary  
skills for entry-level positions including Customer Service Representative, CAD Designer, 
Casting Technician, Manufacturing Assistant, Model Maker, and Wax Carver. The GJ program 
provides the necessary skills for entry-level positions including jewelry repair personnel, stone 
setters, and jewelry sales personnel. The GJ and AJA programs are also relevant to jewelry 
designers, manufacturing executives, quality control professionals, and production managers.

opposite page top - Students take time out to enjoy team sports activities.  /   
opposite page bottom - Jewelry Industry professionals offer lively, informative 

discussions for students at Career Fair.  /  right - Lab classes offer practical 
experience working with gems and gemological microscopes.
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drugs or controlled substances, and threatening or harassing behavior. 
This means students who are found to be in violation of these 
policies may be dismissed as a result of the first violation. Students 
who exhibit disruptive or otherwise unacceptable behavior off campus 
may also be subject to discipline, ranging from a warning to dismissal 
from GIA. Students are responsible for being familiar with, and 
understanding, all GIA student policies.

GIA is committed to maintaining a safe and healthy campus. For  
additional information, please see page 9-10.

Computer Labs and Internet Access
GIA has computers available on campus for student use. There is 
no charge for this service. All students must sign the Student and 
Public Computer and Internet User Agreement prior to using these 
computers. All services, unless otherwise noted, are offered at no 
cost. Please see page 26 for hours of operation. Wireless Internet 
access is available at no charge at both the Carlsbad and New York 
campuses. 

Copyright Infringement
Students are reminded that they must comply with Federal  
copyright laws. Unauthorized distribution of copyrighted materials,  
including peer to peer file sharing, may be subject to civil and  
criminal liabilities. 

Dress Code
GIA students are preparing to become jewelry professionals, and 
dressing appropriately is a crucial part of a professional image.  
Casual attire is the norm for typical school days. Safety and good 
taste are also important considerations. Shoes and appropriate  
undergarments are required. Dresses, shorts, and skirts must be  
no shorter than mid-thigh. At certain times—for on-campus job  
interviews, for example—students should wear appropriate business 
attire, such as suits and ties for men, and suits or dresses for women.

GIA has also established specific safety policies for Jewelry  
Manufacturing Arts classes, where hot metal, sharp tools, chemicals, 
and high speed machines present special safety requirements. See 
Classroom Policies on page 15.

Emergency Procedures
In the very unlikely event of an emergency that closes the school, 
such as an earthquake, blizzard, or fire, students will be notified of 
any emergency notices by home phone, cell phone text messaging 
or email through Connect-ED, a user-secure notification service. 

Connect-Ed contacts you in an emergency; it is not a substitute 
to making calls to 911 in an emergency. When you receive an 
automated notification, visit the GIA website or call the GIA main 
phone number and listen to the recorded message for further 
instructions and information. 

For Carlsbad, please call 800.421.7250 or 760.603.4000; for  
New York, 800.366.8519 or 212.944.5900 or visit www.gia.edu

Please be sure to keep your contact information up-to-date so that 
GIA can contact you in an emergency situation. You may log on to 
your Student Self Service portal at https://my.gia.edu or contact  
the Student Services office to make updates to your record.

Food and Beverages
Students have several choices for snacks and meals. Food can  
be purchased on campus or from a variety of nearby off-campus 
locations. Refrigerators and microwaves are available for those who 
prefer to bring their own food. The student lobby is furnished with 
tables and chairs, and outdoor seating is also available on the 
Carlsbad campus. Refuse containers for proper disposal of food 
and beverage trash are plentiful in each of these areas. Eating  
is not permitted in GIA classrooms. However, drinks in closed 
containers are allowed. 

Alcoholic beverages are prohibited on campus and during Lab 
classes and Student Workrooms, regardless of location, except  
when served at official GIA functions. Persons under 21 years of  
age will not be served alcohol.

GIA Alumni Association
Did you know that you will become a member of the GIA Alumni 
Association as soon as you take a GIA course and receive a passing 
grade on the final exam? You don’t have to do a thing – GIA will 
automatically sign you up and membership is free. You can start to 
network and make contact with the more than 74,000 alumni and 
64 chapters worldwide as soon as you receive your membership 
materials. Stay connected with the GIA Alumni Association and you’ll 
stay on top of the latest gemological developments and be even 
more successful in the gem and jewelry industry. You can also take 
advantage of other benefits including the opportunity to list your 
credentials in the online Alumni Directory, participate in continuing 
education programs, and nominate members for the annual Alumni 
Awards. You will also receive alumni-focused publications and 
access to a dedicated member website. For more information, call 
800.421.7250, ext 4145, 760.603.4145, email alumni@gia.edu, 
or visit www.gia.edu

Student Services and Student Life (cont.)
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Guest Speakers
GIA also regularly organizes free on-campus presentations by 
industry professionals on an array of subjects affecting the gem 
and jewelry industry such as: international and U.S. appraising 
information, mining practices and finds, diamond treatments, cutting 
edge lab discoveries, colored stone controversies, strategies on 
owning your own business, to learning how to enter the world of 
jewelry designing and repair. All students and graduates are invited 
to attend. Guest speakers offer valuable and fascinating insight to 
assist students and graduates in their career planning. Past guest 
speakers have included prominent industry professionals such as 
Erica Courtney, Gabi Tolkowsky, Martin Rapaport, and many more.

Healthcare and Medical Insurance
Our Student Services office can help you locate medical professionals 
in the area. Health insurance for students is not provided by GIA. 
All students are very strongly urged to maintain medical insurance 
coverage. There is no system of socialized medicine in the United 
States, and medical treatment can be extraordinarily expensive. If you 
do not have medical insurance, our Student Services representatives 
can give you information on how to contact companies that provide 
student medical insurance. International students should be aware 
that any medical needs, services, and expenses are the student’s 
personal responsibility.

Housing
Although GIA does not have dormitory facilities, you’ll find housing 
opportunities in a wide range of sizes, amenities, and rental prices 
within close proximity of each of our schools. It is wise to start your 
research about 45 days before your arrival. When you enroll, GIA 
will send you a student packet that describes the various housing 
options available. Our friendly and helpful Student Services staff can 
help you sort through these options, and we are happy to answer any 
questions you have. Each school maintains listings of various housing 
options; however, GIA does not screen these listings, nor do we offer 
a roommate placement service. 

Carlsbad
Current monthly housing costs range from about $600 for modest 
home-stay arrangements to $1,600 or more for luxury apartments. 
Long-term stay hotel arrangements are also available, starting at 
about $2,100 per month. Short-term stay hotel rates start about 
average $70 to $250 per night depending on the season, location, 
and rating. Prices do not include taxes and other fees.

top - Gabi Tolkowsky is one of the many speakers who has 
addressed GIA students.  /  bottom - Learn at the heart of it all at the 

GIA Carlsbad campus and headquarters in Southern California. 
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New York
Current monthly housing costs range from about $750 for shared 
housing in New York area boroughs, to $1,700 for small one-bedrooms 
and studios, to $2,300 or more for larger apartments in Manhattan. 
Short-term stay hotel rates start at about $125 per night depending 
on the season, location, and rating. Prices do not include taxes and 
other fees. Please contact GIA New York for additional information.

International Student Advisor
Our International Student Advisor is available during normal business 
hours to provide guidance on the application and enrollment process, 
requirements necessary to attend GIA, the student visa application 
process, the Student and Exchange Visitor Information System, applying 
for your non-immigrant visa, and more. GIA’s International Student 
Advisor can be contacted at 800.421.7250, ext 4195, 760.603.4195, 
or intladvisor@gia.edu

Library and Learning Resources
CARLSBAD
Located at GIA’s World Headquarters and Robert Mouawad Campus 
in Carlsbad, California, the Richard T. Liddicoat Gemological Library 
and Information Center, which encompasses the Cartier Rare Book 
Repository and Archives, occupies nearly 8,000 square feet of space. 
The Center houses a growing collection of over 38,000 volumes, 
225 international journals and magazine titles, nearly 80,000 images, 
and more than 1,000 videos and DVDs. Users can also consult 
specialized databases, including LIRN for general academic references 
and EBSCO GeoRef for references to geoscience information.

Whether in person, by phone, email, or fax, the library staff answers 
the questions of scientists, jewelers, gemologists, students, 
researchers, authors, and the media from every corner of the globe. 
Providing quick reference on topics including treatments, synthetics, 
business management, jewelry history, and more, the Richard T. 
Liddicoat Library and Information Center and its staff are recognized 
as the first point of reference for gem and jewelry professionals 
around the world. Open 7:30 a.m. to 5:00 p.m. (PST), Monday through 
Friday. Contact Library staff via email at library@gia.edu or by telephone 
at 800.421.7250, ext 4046 or 760.603.4046. On-campus students 
have check-out privileges within the circulating collection.

Student Services and Student Life (cont.)

 top - Many students build relationships that carry on into their professional 
career.  /  center - The Richard T. Liddicoat Gemological Library offers valuable 
learning resources for student research and enrichment. /  bottom - Students 
network with recruiters and jewelry professionals at GIA Career Fair. 
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New York
The library at the GIA New York campus serves as a great resource 
for students and has books, videos, and periodicals on gemology, 
mineralogy, design, and manufacturing. The library subscribes to a 
variety of science, business, fashion, and jewelry industry magazines, 
so you can keep up-to-date on the latest trends and techniques. 
Books, videos, and periodicals can be signed out by current students 
between 8:00 a.m. and 4:30 p.m. (EST), Monday through Friday.

EBSCO GEOREF AND LIRN
Further resources are available through GIA’s subscription to EBSCO 
GeoRef and LIRN, electronic databases that can be accessed through 
the Internet 24 hours a day, 7 days a week. Current students can log 
on to My GIA at https://my.gia.edu, and follow the EBSCO GeoRef 
and LIRN links.

My GIA and eLearning System Requirements
My GIA is the gateway to a student’s GIA education. Log on 24/7 to 
access eLearning courses; answer assignment questions online and 
get immediate results; update your contact information; print out 
completed answer sheets for future study; track completed assignments; 
monitor your overall course and program progress and more. Visit 
my.gia.edu

Watch a course come to life right on your desktop with GIA eLearning. 
Convenient, highly effective, and engaging – with GIA’s new eLearning 
environment you can study anywhere you have Internet access. Courses 
use audio and video to keep you motivated and engaged.

My GIA and eLearning have the following system requirements:

•	 Windows XP SP2, Windows Vista, Windows 7, or Mac OS X

•	 Internet Explorer 6.x, 7.x, 8.x, Firefox 2.x or 3.x, Safari 3.x or 4.x

•	 Please do not use the AOL, MSN, or Opera browsers with this site

•	 Screen resolution: 1024x768 or above

•	 Be sure that JavaScript is enabled, cookies are allowed and  
pop-up blockers disabled

•	 Adobe Flash Player 8 or later is required for the eLearning courses

•	 Adobe Reader is required to read PDF documents

•	 QuickTime 7 or later (+ iTunes) is required to play MPEG-4 
(M4V) videos

JavaScript, Adobe Flash Player, Adobe Reader, and QuickTime are 
currently available as free Internet downloads.

Online support is available for assistance with your user name, 
password, or any technical question at onlinesupport@gia.edu or 
800.421.7250, ext 7459 or 760.603.4000, ext 7459, 8:00 a.m. to 
5:00 p.m. (PST), Monday through Friday. Contact our Admissions 

office at 800.421.7250, ext 4001 for current information, or visit 
www.gia.edu

Other Services
Photocopy, fax services, and postage stamps are available for a 
nominal fee. Contact the Student Services Office for more information.

Parking
Carlsbad
There is no charge for student parking in the Carlsbad general parking 
lot. Students must have a valid driver’s license to receive a campus parking 
permit. All vehicles must display a current parking permit. The parking 
lot is secured every night after 6:00 p.m.; vehicles may not be left in 
the lot overnight. The speed limit in the parking lot is 5 mph. Students 
are not allowed to park in areas marked “Reserved,” “Visitors,” or “Staff.” 
Students who violate the parking policy will be warned and are subject 
to loss of parking privileges and to dismissal for repeated violations.

New York 
Parking for GIA’s New York facility is available in nearby parking 
garages; fees are charged by the individual parking facility.

Safety
GIA is committed to maintaining a safe and healthy campus. As a 
part of GIA’s reporting requirements, the Jeanne Clery Disclosure of 
Campus Security Policy and Campus Crime Statistics Act requires 
the distribution of an annual security report to all current faculty, 
staff, and students and notice of its availability to prospective  
students, faculty, and staff.

The annual security report includes statistics for the previous three 
years concerning reported crimes that occurred on campus and on 
public property within or immediately adjacent to and accessible from 
the campus. The report also includes institutional policies concerning  
campus security, such as policies on alcohol and drug use, crime 
prevention, the reporting of crimes, sexual assault, hate crimes and 
other matters.

You can obtain a copy of this report by contacting the GIA Security 
Department, GIA Student Services, or by visiting GIA’s website 
www.gia.edu/educational-programs, then click on “Campus Safety 
Statistics and Information” under “Student Resources.” Also see 
Classroom Policies on page 15.

Substance Abuse
The use, sale, purchase, transfer, distribution, or possession of illegal 
drugs or controlled substances, including alcohol, on campus is 
prohibited. Violation of this policy will lead to disciplinary action 
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up to and including dismissal. In addition to GIA-imposed sanctions, 
students may be subject to federal, state, and local prosecution. 

Students who are aware of the use or existence of any such  
substance at GIA should notify a staff member immediately.  
The terms “illegal drugs” and “controlled substances” include all 
chemical substances or drugs listed in any controlled substances  
laws or regulations such as the Federal Controlled Substances  
Act of 1988. Prescription medications that have not been properly 
prescribed to the individual by a doctor are included in this policy.

GIA may require a blood test, urinalysis, or other screening of those 
persons reasonably suspected of using or being under the influence 
of a drug or alcohol. “Reasonable suspicion” may be established 
by any combination of a student’s appearance, body odors, behavior, 
an accident, a physical and/or verbal altercation, or possession of 
drugs and/or alcohol. Failure to submit to such a screening can 
lead to disciplinary action, up to and including dismissal from GIA. 

Students who believe they have a chemical dependency or substance 
abuse problem and who want help can learn about many helpful  
resources from our Student Services staff. Additional resources 
may be found in the yellow pages of a local phone directory under 
“Alcoholism.”

Search and Seizure
GIA may open and inspect the contents of any student’s desk, locker, 
computer files and software, or other furnishings, if warranted in its 
judgement, to ensure the health and safety of students and faculty. 
GIA, an independent security service, or law enforcement may conduct 
inspections or searches at any time without notice, including at 
times when the student is not present. In light of this policy, students 
should not bring or store on GIA premises any documents, materials, 
or other item for which they desire privacy. Failure to cooperate 
in any inspection may subject a student to discipline up to and 
including dismissal.

Smoking
Smoking is prohibited inside GIA buildings. Each campus has  
designated outdoor smoking areas. Please help to keep our facility 
clean by placing package wrappers, cigarette butts, and other debris  
in the designated containers.

Student Services and Student Life (cont.) 

top - An annual luau at GIA Carlsbad brings students together.  /  center - 
Students spice up the holiday tree.  /  bottom - Guest designers, collectors and 
speakers share their work and experiences with students.
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Social Events
Our Student Services staff also plans a variety of fun events  
throughout the year. Students studying on campus in Carlsbad enjoy 
table tennis and volleyball tournaments, Summer Luau, Halloween 
party, Winter Holiday party, and regular student mixers.

GIA does not bear any responsibilities for any activities not organized 
by and not under the direct control of GIA.

Student Accounts
Our Office of Student Accounts staff members are available  
during normal business hours to accept payments and to discuss  
your account. Visit the Student Services office to arrange an  
appointment. You may also contact them at 800.421.7250,  
ext 4470, 760.603.4000, ext 4470 or acctsrec@gia.edu

Student ID Badges
At the beginning of class, an ID card or badge will be issued to each 
on-campus student. It must be worn and visible at all times while on 
campus. There is a fee to replace lost badges. See “Additional student 
fees...” on page 27. Badges must be returned to Student Services if a 
student’s enrollment is dropped before their expiration date.

Video and Audio Surveillance 
Students are advised that because of the nature of the jewelry industry 
and the goods we handle on campus, video and audio surveillance is 
a normal part of GIA’s business practice. GIA’s security team monitors 
and records activity throughout the campus on a regular basis. Thus, 
students should not expect privacy in their activities on campus.

Visitors
Visitors to GIA facilities must register with a security officer prior to 
being admitted, be prepared to show photographic identification, and 
have a temporary photo badge made. If you come to a GIA facility for 
a class, to take an exam, or to use the Student Workroom, please arrive 
early to allow a few extra minutes for this process to be completed.

Weapons
Under no circumstances are students allowed to possess  
firearms or other weapons on campus. Students found carrying or 
concealing a weapon are disciplined, up to and including dismissal 
from GIA and referral to appropriate law enforcement agencies. 
Students who carry personal safety devices like pepper spray must 
inform GIA and keep them out of sight while on campus.

Animals
Service animals are allowed on campus at any time, including 
all facilities and parking lots. Pets are prohibited at all times.

Commercial Activities
GIA does not permit students to conduct commercial or business 
activities on GIA property. The display of merchandise for sale 
is not permitted.

Student Services and Student Life

© Barbara Heinrich Studio
photographer – Hap Sakwa
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Grading System 
Final Course Grade (in percentages) Final Course Grade (in points) Final Transcript Grade Transcript GPA Value

Over 95% or 3.71 to 4.00 = A 4.0

92% through 95% or 3.31 to 3.70 = A– 3.7

89% through 91% or 3.01 to 3.30 = B+ 3.3

85% through 88% or 2.71 to 3.00 = B 3.0

82% through 84% or 2.31 to 2.70 = B– 2.7

79% through 81% or 2.15 to 2.30 = C+ 2.3

75% through 78% or 2.00 to 2.14 = C 2.0

72% through 74% or 1.70 to 1.99 = C– 1.7

68% through 71% or 1.30 to 1.69 = D+ 1.3

64% through 67% or 1.00 to 1.29 = D 1.0

60% through 63% or 0.70 to 0.99 = D– 0.7

Below 60% or 0.00 to 0.69 = F 0.0

P (Pass)* *

NP (No Pass)* *

INC (Incomplete)* *

EXP (Expired)* *

W (Withdrawn)* *

NR (Not Required)* *

* Not included in GPA calculation

Academic Policies and Procedures
These policies help to ensure the quality of every 
student’s academic experience. They support the 
investment our graduates make in their education, 
and help to preserve the value and integrity of 
GIA’s diplomas and certificates. These policies and 
requirements apply to all courses and programs, 
unless otherwise noted. Exceptions may be made 
for good cause at the sole discretion of GIA.

Grading Policies
Homework, quizzes, and exams are normally graded within 48 hours of receipt by GIA 
(excluding holidays and weekends) and in the order they are received. Distance Education 
students who submit their assignments via eLearning receive their grades instantaneously.

Distance Education grades for paper-based assignments, quizzes, and exams are reported 
to the student either by postal mail, email, or fax. On-campus class grades are posted by 
student number in the classroom once each week. Results of on-campus exams are given  
in person.

A passing grade is a final grade of C (2.0 or higher). A grade of C- is not passing.

GIA diplomas and credentials earned 
through academic excellence are respected 

and known everywhere.
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Grading Definitions 
Withdrawn
Students withdrawing from a course will receive a grade of W 
(Withdrawn) on their transcript. A grade of W will remain on a 
student’s permanent record, but is not included in the calculation 
of a student’s GPA.

Incomplete
At any time after completing 60% of the course or program, a  
student may petition the Dean of Students for a grade of INC  
(Incomplete) for inability to complete course requirements. Such 
petition may be granted upon a showing of good cause and at the 
sole discretion of GIA. If granted, the terms of the agreement will 
be provided in writing to the student. A grade of INC is a temporary 
grade and will be converted according to the following standards.

Students must successfully complete the agreed upon remaining 
course requirements according to the written agreement between 
GIA and the student. When the course work is complete, the grade 
of INC will be replaced with a letter grade. The grade of INC is 
not calculated in a student’s GPA. Failure to complete the course 
requirements according to the terms of the agreement will result 
in the assignment of a final letter grade based on the course work 
completed.

Time extensions for converting a grade of INC may be granted for 
extraordinary circumstances and are at the sole discretion of GIA. 
Students must submit a written petition for an extension to the Dean 
of Students or School Director and provide supporting documentation.

Expired 
Course completion time limits are strictly enforced. Distance Education 
students who do not complete their coursework within the required 
time limit receive a grade of EXP (Expired) on their transcript. A grade 
of EXP remains on a student’s permanent record, but is not included 
in the calculation of a student’s GPA.

Attendance at Orientation
All new on-campus students are required to attend a general and a 
classroom orientation session. Students who have already attended 
classes on campus can be excused from only the general orientation 
session if they receive a waiver from the Dean of Students or the 
School Director or. Students returning to campus who are excused 
from the general orientation session are still required to attend the 
classroom orientation session. Students who do not attend required 
session including orientation are marked as absent. On campus students 
are strongly encouraged not to be absent during the first week.

Attendance Policy
Attendance and punctuality are two keys to success at GIA. The 
curriculum is intense, and students are strongly encouraged not to 
miss any lectures or laboratory time. Students who have already 
passed an exam are not required to attend during scheduled  
exam re-take hours. With the exception of excused absences from 
orientation for returning students, and students who have passed 
their exam as described above, there are no excused absences or 
tardies. Students who exceed the maximum allowable absences or 
tardies as defined in this policy are dismissed from their course or 
program. 

Lab students who miss any portion of the first day of class, or who 
otherwise exceed the maximum number of absences, are dismissed 
and receive a grade of W. Refunds are calculated according to the 
Cancellation and Refund Policy as stated in the current Education 
Catalog. Lab students enrolled in classes of five days or less and 
who are dismissed cannot make up missed time and must re-enroll, 
paying the current full tuition and fees.

Classes begin promptly at their scheduled starting times. Students 
who are not in the classroom at that time are marked tardy or 
absent. A student may not leave the classroom without advising the 
instructor, other than at regularly scheduled break times.

On-campus students who are withdrawn may be given the option 
to repeat time by re-enrolling in another class on a space-available 
basis; additional fees are charged for repeated time. Students who 
are dismissed from a class and who decide to repeat a portion of the 
course or program will enter the new class with an adjusted number 
of accumulated tardies and absences. This adjustment is based on 
either a prorated calculation according to the length of the program, 
or the student’s actual previous attendance record, whichever is to 
the benefit of the student.

Students enrolled in the Graduate Gemologist program are subject 
to the individual attendance policies of the Graduate Diamonds and 
Graduate Colored Stones programs.

Distance Education students who exceed their maximum completion 
time may apply for a one-time extension.

Tardiness is defined as being absent from the classroom for a total 
of less than one hour during the daily scheduled class hours, without 
the instructor’s permission, except during scheduled breaks.

Absence is defined as being absent from the classroom for a total of 
one hour or more during the daily scheduled class hours, without the 
instructor’s permission, except during scheduled breaks.
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Absences are recorded in half-day and full-day increments. For  
students who accumulate the maximum number of tardies, each  
additional tardy will be charged as one half-day absence, up to  
the maximum allowed. Students who accumulate more than the  
maximum number of tardies and absences will be dismissed.

Students are responsible for being aware of how many times they 
have been tardy and absent. Students can ask the instructor for  
an update on their attendance record at any time. Students who  
approach the maximum limit might be given a courtesy warning by  
the instructor. Students who accumulate one day less than the  
maximum limit are placed on attendance probation by the Dean of 
Students or the School Director.

Maximum Allowable Tardies and Absences
Class Tardies Absences

Graduate Diamonds program 5 3

Graduate Colored Stones program 15 5

Graduate Jeweler program 20 8

Applied Jewelry Arts program 20 8

Jewelry Design course 5 3

Comprehensive CAD/CAM 
for Jewelry course

5 3

Comprehensive Wax Techniques course 5 3

Lab class (3-6 day or 21 hours)* N/A

Cannot miss any portion 
of the first day. 2 hours 
maximum for the duration 
of the class.

Lab class (5-10 day or 35 hours)* N/A

Cannot miss any portion 
of the first day. 3 hours 
maximum for the duration 
of the class.

Lab class (10 day or 60 hours)* N/A

Cannot miss any portion 
of the first day. 6 hours 
maximum for the duration 
of the class.

* See the current Education Catalog for class descriptions and specific class hours.

Classroom Hours
CARLSBAD CLASSROOM HOURS
Monday–Friday: 8:00 a.m. to 3:00 p.m.

Lab day classes: 8:00 a.m. to 4:00 p.m.  
Except Pearl Grading, CAD/CAM for Jewelry, and Quick Design: 
8:00 a.m. to 3:00 p.m.

NEW YORK CLASSROOM HOURS
Monday–Friday: 9:00 a.m. to 4:00 p.m.

Lab night classes: Monday–Thursday: 6:00 p.m. to 9:30 p.m.

Saturday Lab classes: 9:00 a.m. to 5:00 p.m. 
Except Pearl Grading: 9:00 a.m. to 4:00 p.m.

Student WorkroomHours
See page 15 for more information on Student Workrooms in 
Carlsbad and New York.

2011 Student Holiday Schedule  
Carlsbad and New York

Date* Holiday

December 20, 2010 (Monday) through 
January 2, 2011 (Sunday)

Winter Holiday

January 3 (Monday) Classes Resume

February 21 (Monday) President’s Day

May 30 (Monday) Memorial Day

July 4 (Monday) Independence Day

September 5 (Monday) Labor Day

November 24 and 25 (Thursday and Friday) Thanksgiving

December 19, 2011 (Monday) through 
January 2, 2011 (Monday)

Winter Holiday

January 3, 2011 (Tuesday) Classes Resume

* All dates subject to change. Consult your class schedule or syllabus.

Academic Policies and Procedures (cont.) 

academic policies and procedures

© Richard Krementz
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Classroom Policies
Students spend much of their time in hands-on laboratory sessions. 
During these sessions, students may use chemicals, equipment, and 
tools that can be hazardous if they are handled incorrectly or 
without proper precautions. Students must listen carefully to the 
directions of their instructors, and follow all safety guidelines. Students 
must always follow their instructor’s directions regarding hazardous 
substances and wash their hands thoroughly after handling any 
chemicals.

•	 All students must work individually unless an instructor directs 
otherwise.

•	 Key cards are the property of GIA and cannot be taken from  
any classroom.

•	 Students cannot take gemology worksheets, blank or completed, 
out of the classroom.

•	 Students cannot remove any projects or materials from the  
classroom without their instructor’s permission.

•	 Cellular phones and other mobile communication devices must  
be turned off during class hours. Use of such devices in the  
classroom is strictly prohibited unless otherwise approved by 
your instructor or proctor.

•	 Personal music devices with headphones may be permitted during 
lab time in classrooms, with the instructor’s approval. The volume 
must be kept low so it doesn’t disturb other students.

•	 All students should refer to their class syllabus or schedule for 
details on your assigned projects.

Classroom Safety
Chemical Safety Disclosure
The Occupational Safety & Health Administration (OSHA) recommends 
the use of good laboratory practices while using or being exposed to 
refractive index (RI) liquid, which contains diiodomethane. RI liquid 
is used in the Graduate Colored Stones program, the Gem Identification 
Lab class, and the Student Workroom. You may need to exercise 
special precautions if you are pregnant, if you have certain medical 
conditions, and if you have sensitivity to, or are allergic to, this chemical. 
If you are unsure, contact your physician for advice.

GIA provides protective gloves and appropriate disposal containers in 
each classroom. The Material Safety Data Sheet (MSDS) is posted in 
each classroom and GIA will provide a copy on request. 

In addition to these general policies, GIA has specific safety policies 
for Jewelry Manufacturing Arts (JMA) classes, where hot metal, sharp 
tools, chemicals, and high-speed machines require special attention 
to safety. JMA students with shoulder length or longer hair must 

tie it back. JMA students should avoid wearing loose clothing and 
accessories, such as bracelets, long chains, and open-toed shoes, or 
clothing that leaves bare skin exposed.

Night Lab
The night lab option offers those students who are falling critically 
behind in their work the opportunity to maintain satisfactory progress, 
thus taking action to avoid academic probation or possible dismissal 
from the program. Participation in night lab is limited to JMA students 
who have completed less than 85% of their assigned projects or bench 
tests, and Gemology students who are on Academic Probation or 
Academic Warning for their stone counts. Priority is given to students 
who are nearing the end of their program; ask your instructor whether 
you are eligible to attend. Night lab is typically offered once each 
week, and there is no fee to attend.

GIA Student Workrooms
GIA Student Workrooms give Distance Education students affordable 
access to all the equipment and gemstones needed to complete the 
practical requirement of the Gem Identification course. This self-study 
room is also available to students who are preparing for the 20-stone 
final exam, taking a proctored exam, or simply practicing their grading 
and identification skills. Workrooms are offered in Carlsbad, New York, 
and at other GIA schools worldwide. Schedules vary by location. Please 
contact the school for additional information on prerequisites, schedules, 
services, fees, and to make a reservation. Current fee information is 
found on page 27. Contact information is found on page 31.

Testing Policies
Quizzes and exams assess and measure each student’s progressive 
skills and comprehension of the curriculum. These quizzes and exams 
provide students with specific goals, and keep them motivated to 
maintain their commitment to their studies. The following applies 
unless otherwise approved or directed by your instructor or proctor.

•	 All written and practical quizzes and exams are the property of 
GIA, and shall not be removed from the classroom by anyone 
other than the instructor or other designated representative.

•	 All required coursework must be completed prior to taking  
final exams.

•	 Quizzes and exams not taken on scheduled dates and times 
receive a score of zero; there are no exceptions.

academic policies and procedures
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Academic Policies and Procedures (cont.)

•	 Reconstructing quiz or exam questions, and sharing or  
exchanging them in any manner with other students, or  
obtaining such information from any source is prohibited.

•	 Copying, faxing, scanning, or recording quiz or exam questions or 
materials by any means, at any time, is prohibited.

•	 All written and practical quizzes and exams must be completed 
within the specified time limit. All written and practical quizzes 
and exams must be taken on the GIA campus or with a GIA-
approved proctor, unless you are taking an unproctored exam.

•	 Exams sent to a proctor must remain in the proctor’s custody 
and control at all times. See “Proctored Exams” in this section or 
call Education Records for proctor requirements.

•	 All quizzes and exams are closed-book unless the supervising  
instructor or proctor indicates otherwise. International students 
can use a printed English translation dictionary during quizzes or 
exams, but only after it has been examined by the instructor.

•	 Electronic language dictionaries cannot be used at any time  
during quizzes or exams.

•	 Only standard, non-programmable calculators are allowed.

•	 Cameras or other visual or audio recording devices (smart 
phones, PDAs, etc.) are not allowed at any time during exams.

•	 Personal music devices, with or without headphones, cannot be 
used during exams.

•	 Electronic test-taking devices may be used in some classes; follow 
the directions of your instructor.

•	 Programmable caluclators, hand-held computers, Blackberry devices, 
personal digital assistants (PDAs), cell phones, and other similar 
electronic devices cannot be used during the examination period.

•	 Quizzes and exams in progress may be declared null and void if a 
classroom has to be evacuated for any reason. The quiz or exam 
will be rescheduled, if necessary.

•	 Reviews of specific exam questions are given only to students 
who did not pass.

Distance Education Exams
Distance Education students in the U.S. can take their exams in the 
presence of an approved proctor or through GIA’s Student Workroom. 
Exams that are unproctored may be taken without the supervision  
of a proctor. Distance Education students studying through one of 
our international schools must travel to that campus location to take 
their exams.

Proctored exams
A proctor is someone approved by GIA to supervise your exams 
when it’s not possible to take them at one of our campus locations. 
A proctor can be a librarian, school teacher or administrator, a member 
of the clergy, a lawyer, a Certified Public Accountant, notary public, 
law enforcement officer, U.S. Armed Forces recruiter or education 
officer, a licensed medical professional, or an academic testing 
center administrator. The proctor must not be a member of your 
family or anyone working in the jewelry industry. If you have questions 
about a prospective proctor’s qualifications, contact GIA. Students 
are responsible for paying any proctoring fee.

Academic Dishonesty
GIA regards cheating as a very serious matter. Students are 
expected to do their own work at all times. Students should also 
review the Testing Polices section on page 15-16. Cheating is 
defined as any unauthorized assistance in meeting the requirements 
of a class, including but not necessarily limited to the following:

•	 Copying class work or homework from other students

•	 Reproducing or copying keycards

•	 Turning in any work done by someone else as the student’s own

•	 Unauthorized help during quizzes or examinations

•	 Taking a proctored exam without the supervision of the  
approved proctor

•	 Unauthorized use of electronic devices such as hand-held  
computers, Blackberry devices, PDAs, cell phones, laptops, etc.

•	 Unauthorized help on assigned projects

•	 Unauthorized possession of practical assignments or projects

•	 Reproducing, sharing, or exchanging quiz or examination  
questions, in any form, with other students

Satisfactory Academic Progress (SAP) Policy
Instructors or administrators may call a conference with students 
at any time to discuss their progress. Students who do not meet the  
satisfactory progress standards are placed on Academic Probation.  
A written probation notice will state the conditions and length of the 
probationary period. Students who do not meet the conditions of their 
probation are dismissed and a grade of W is posted on their transcript.

DISTANCE EDUCATION 
Distance Education students who do not complete their course or  
program within the allowed completion time, including any granted  
extensions, will be dismissed pursuant to the GIA Dismissal Policies.

academic policies and procedures
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Satisfactory Academic Progress (SAP)
Program Timeline  Clock Hours Benchmarks – Satisfactory Academic Progress

Graduate Gemologist program (on campus – 26 weeks)

Graduate Diamonds Week 2 60 hours •	 Pass the Diamond Essentials Final Exam 
•	 Maintain a minimum score of 70% on all quizzes and 75% on exams
•	 Complete at least 70% of the minimum practical requirements
•	 Submit all of the scheduled homework and other required assignments

Week 4 120 hours •	 Maintain a minimum average score of 75% on all quizzes
•	 Complete at least 90% of the minimum practical requirements
•	 Submit all of the scheduled homework and other required assignments

Week 6 180 hours •	 Stone count must be at 100% by 5-Stone Practical Exam

Graduate Colored Stones Week 11 330 hours •	 Pass the Colored Stone Essentials Final Exam 
•	 Maintain a minimum average score of 70% on all quizzes and 75% on all exams
•	 Complete at least 90% of the minimum practical requirements
•	 Submit all of the scheduled homework and other required assignments

Week 18 540 hours •	 Maintain a minimum average score of 75% on all quizzes
•	 Complete at least 95% of the minimum practical requirements
•	 Submit all of the scheduled homework and other required assignments

Week 25 750 hours •	 Stone count must be at 100% by 20-Stone Practical Exam

Graduate Jeweler program  (on campus – 26 weeks)

Week 3 90 hours •	 Maintain a minimum average score of 70% on all quizzes
•	 Attempt all scheduled assigned projects 
•	 Pass 70% of all scheduled daily projects with a minimum grade of C

Week 4 120 hours •	 Submit six Counter Sketching assignments

Week 6 180 hours •	 Maintain a minimum average score of 70% on all quizzes
•	 Attempt all assigned projects
•	 Pass 70% of all scheduled daily projects with a minimum grade of C
•	 Pass all scheduled Bench Tests with a minimum grade of C
•	 Pass 100% of six Counter Sketching assignments

Week 13 390 hours •	 Maintain a minimum average grade of 75% on all quizzes
•	 Submit all scheduled daily projects
•	 Pass 75% of all scheduled daily projects with a minimum grade of C
•	 Pass all scheduled Bench Tests with a minimum grade of C

Week 16 480 hours •	 Maintain a minimum average grade of 75% on all quizzes
•	 Pass 75% of all scheduled daily projects with a minimum grade of C
•	 Pass all scheduled Bench Tests with a minimum grade of C

Jewelry Design course (on campus – 9 weeks)

Week 2 60 hours •	 Submit all scheduled homework, practical requirements, and other assignments
•	 Complete 70% of Unit I Design projects with a minimum grade of C

Week 4 120 hours •	 Complete 100% of Unit I Design projects with a minimum grade of C

Week 6 180 hours •	 Complete 75% of Unit II Design projects with a minimum grade of C

Applied Jewelry Arts program (on campus – 26 weeks)

Week 2 60 hours •	 Submit all scheduled homework, practical requirements, and other assignments
•	 Complete 70% of Unit I Design projects with a minimum grade of C

Week 4 120 hours •	 Complete 100% of Unit I Design projects with a minimum grade of C

Week 6 180 hours •	 Complete 75% of Unit II Design projects with a minimum grade of C

Week 11 
(and week 
2 of CWT)

330 hours •	 Submit all scheduled practical requirements and other assignments
•	 Complete 70% of all practical requirements with a minimum grade of C
•	 Pass all scheduled Bench Tests with a minimum grade of C

Week 13 
(and week 
4 of CWT)

390 hours •	 Submit all scheduled practical requirements and other assignments
•	 Complete 75% of all practical requirements with a minimum grade of C
•	 Pass all scheduled Bench Tests with a minimum grade of C

Comprehensive Wax Techniques (CWT) (on campus – 7 weeks)

Week 2 60 hours •	 Submit all scheduled practical requirements and other assignments
•	 Complete 70% of all practical requirements with a minimum grade of C
•	 Pass all scheduled daily Bench Tests with a minimum grade of C

Week 4 120 hours •	 Submit all scheduled practical requirements and other assignments
•	 Complete 75% of all practical requirements with a minimum grade of C
•	 Pass all scheduled daily Bench Tests with a minimum grade of C

Comprehensive CAD/CAM (on campus – 7 weeks)

Week 2 60 hours •	 Submit all scheduled practical requirements and other assignments
•	 Complete 70% of all practical requirements with a minimum grade of C

Week 4 120 hours •	 Submit all scheduled practical requirements and other assignments
•	 Complete 75% of all practical requirements with a minimum grade of C
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Academic Policies and Procedures (cont.)

ON CAMPUS 
At a minimum, students receive academic progress reports when 
they complete 25 percent and 50 percent of the course or program.  
Each student’s class participation, homework, projects, quizzes, and  
examinations are evaluated.

Students are evaluated at the following benchmarks as indicated on 
the previous page by clock hours completed (number of weeks shown 
are for full time programs). Additional completion benchmarks may 
be required within individual courses and programs. See your syllabus 
or class schedule for details. 

Clock Hours
One classroom clock hour equals 55 instructional minutes. The clock 
hours for each course are shown in the course descriptions in the 
current GIA Education Catalog. 

Make-up Policy
The attendance policy allows for a limited number of absences, and 
there is no provision for making up missed on-campus class hours. 
Students are strongly advised to avoid missing scheduled quizzes or  
exams. Students who are not present for a quiz or an examination 
receive a grade of zero. There are no exceptions.

Add/Drop Policy
Requests to add or drop an enrollment must be submitted to the  
Admissions office. Adding an enrollment after the first day of class 
is generally not allowed. Any such request is reviewed by the 
Admissions Committee and subject to demonstrated good cause. 

Students who add or drop one or more courses after the term or 
class start date are subject to the add/drop fee; see page 27.

Leave of Absence
Students may request a leave of absence at any time during their 
studies. Approval is at the discretion of the School Director or  
the Dean of Students; if approved, a Change of Status form is  
generated and it must be signed by the student and by GIA. In most 
cases, a leave of absence will be approved only for a documented 
family emergency, serious illness, or for active military duty.

For on-campus students, the maximum length of time for a leave of 
absence is 90 calendar days. A student can be granted more than 
one leave of absence, but the combined leaves of absence cannot 
exceed 180 calendar days within a 12-month period. Students who 
do not return as agreed following a leave of absence are dismissed 
from their course of study, a grade of W is posted, and the published 
refund policy is applied.

Any GIA student who is called to active military duty will, upon  
request and upon providing GIA with a copy of their official  
military orders, be granted a leave of absence for a period of time 
not to exceed the term of the active duty plus ninety (90) calendar 
days. If the total leave of absence period exceeds 180 calendar days 
within a 12-month period, the student is dismissed, a grade of W is 
posted, and the published refund policy is applied. The student may 
re-enroll when they are able to resume their studies.

Students may be allowed to return at the same point in a future class 
on a space-available basis, provided no more than 12 months have 
elapsed since the student’s last day of attendance. Consideration for 
re-admittance will be initiated upon written request by the student. 

Students receiving financial aid must meet with a representative 
from GIA’s Office of Student Financial Assistance to evaluate their 
specific situation before requesting a leave of absence.

International students are required to meet with GIA’s International 
Student Advisor regarding their visa status before requesting a leave 
of absence.

Prior to returning from a leave of absence, a student must request 
reinstatement from the School Director or the Dean of Students. 
Reinstatement is based on class availability, and the student must 
pay any applicable fees before attending the new class.

Completion Time
On-Campus students must complete each course or program 
within a time frame not to exceed 1.5 times the published duration. 
Students who do not meet this requirement are dismissed and a final 
grade of W is posted. Students who are dismissed under this policy 
and wish to complete their studies must repeat the entire program 
from the beginning, again paying the current tuition and fees in full.

Completion time for Distance Education students are strictly enforced. 
If you enroll in multiple courses, be aware that completion times run 
concurrently. Students who exceed the allowed completion time are 
dropped from their course and a final grade of EXP is entered on 
their official transcript. To complete the course, these students must 
repeat the entire program from the beginning, again paying 
the tuition and fees in full.

academic policies and procedures
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Academic Probation
Students can be placed on probation at any time for violation of academic, 
attendance, or behavioral policies. The purpose of probation is to notify 
students in writing that their performance is not meeting acceptable  
standards, to set goals for improvement, and to give students a reasonable 
amount of time to raise their performance to meet or exceed minimum 
requirements. Probation decisions are at the discretion of the Dean of 
Students or School Director. Students who do not meet the terms of the 
probation are dismissed.

Academic Probation
Students whose academic work does not meet the minimum Satisfactory 
Academic Progress policy at any time are placed on Academic Probation. 
For on-campus Gemology and Jewelry Manufacturing Arts students, the  
typical probation period is one to three weeks depending on the length 
of the course or program. 

During probation, the student’s progress is monitored by the instructor 
and the Dean of Students or School Director. At the end of the probation 
period, students who meet or exceed the minimum standards are removed 
from probation and continue in their scheduled program. Students who do 
not meet the terms of their probation are dismissed. 

Distance Education students must complete each lesson and exam with 
a grade of 75 percent or higher, except for certain practical lessons 
in the Gem Identification course and the 20-stone final exam, which 
require 100 percent accuracy. Distance Education students who fail the 
Gem Identification course 20-stone examination five times will be placed 
on Academic Probation and required to complete remedial practical work 
prior to attempting the exam again. There is an additional charge for each 
exam taken beyond the fifth attempt.

Attendance Probation
On-campus students who accumulate one full day less than the maximum 
number of absences and/or tardies allowed for their course or program 
are placed on Attendance Probation. Students who exceed these limits are 
dismissed. 

Behavioral Probation
Students who do not comply with the Code of Conduct and Standards of 
Behavior (see pages 5-6) will be placed on Behavioral Probation. Students 
who do not meet the terms of their Behavioral Probation are dismissed.

top - Students learn pearl grading. /  center - Jewelry Manufacturing Arts students 
learn jewelry making from design to fabrication.  /  bottom - Learn CAD/CAM 
computer skills for jewelry manufacturing.
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Dismissal Policy
GIA may terminate a student’s enrollment for academic, attendance, 
or behavioral reasons at any time. Dismissal decisions are at GIA’s 
sole discretion. Reasons for dismissal include, but are not limited to:

•	 Failure to maintain satisfactory academic progress

•	 Cheating or any other form of academic dishonesty

•	 Failure to follow instructions and policies

•	 Failure to abide by the attendance policy

•	 Offensive, disruptive, threatening, harassing, or insubordinate behavior

•	 Stealing school property or the personal property of any individual

•	 Use, possession, or sale of alcohol, illegal drugs, or  
controlled substances anywhere on school premises

•	 Possession of firearms or other weapons on school premises

•	 Providing false information and/or the willful omission of  
information on any GIA document or form

•	 Conducting any activities that harm the name, reputation, or 
property of GIA

Upon dismissal, a grade of W is posted to the student’s permanent 
record and refunds will be calculated according to the terms of the 
student’s enrollment agreement and GIA’s Refund Policy.

After dismissal, on-campus students who want to continue their 
studies may be given the option of repeating time in another class 
on a space-available basis within the allowed completion times. This 
allows students more time to learn important information and to 
practice the skills necessary to meet the satisfactory progress and 
graduation requirements. The amount of time repeated is assessed 
by the instructor, the on-campus Education Manager and the the 
Dean of Students or School Director. On-campus students repeating 
class time are required to fully participate in class assignments and to 
meet the minimum requirements as specified in the class syllabus or 
schedule. Additional fees are charged for the repeated time; see  
page 27. Final grades earned as a result of repeat time will replace 
the grade of W, provided completion time limits are met.

International students are cautioned that they may need to apply for a 
visa extension, which may not be approved.

Appeals and Re-admission Following Dismissal
Students who are dismissed receive a written Change of Status form 
explaining the reason for their dismissal and any readmission terms 
and conditions. Students may appeal their dismissal by submitting a 
written letter to the School Director or the Dean of Students. GIA will 
respond in writing to the appeal within ten working days of receipt. 
Submitting an appeal does not guarantee readmission. Readmission is 
at the sole discretion of GIA, and subject to space availability; current 
tuition and fees apply.
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Academic Records
Privacy and FERPA
All student records are kept in accordance with the provisions of the 
Family Educational Rights and Privacy Act (FERPA). Education records 
include all files, records, and documents that contain information 
directly related to a student’s academic and financial records, 
placement files, and financial aid documents. Transcript information 
is retained permanently, and other signed documents and specific 
records are retained according to state and federal regulations.

It is GIA’s policy to release the following directory information to anyone 
who requests it in writing: student name, fields of study, dates of 
enrollment, diplomas and certificates and dates conferred, and 
academic honors and awards received. Current, active students 
and graduates may submit a written request that directory information 
not be released. This request must be submitted to the Custodian of 
Education Records within 30 days of enrollment or within 30 days 
of receiving notification of this policy. This request remains in place  
until rescinded in writing by the student.

Students can examine their own records by submitting a written 
request to the Custodian of Education Records, who will schedule an 
appointment for the student to view their education records within 
45 days of receiving the request.

Students who believe their records are inaccurate, misleading, or 
violate their privacy may submit a written request to the Custodian 
of Education Records that their record be amended. If the record is 
not amended, the student may request a hearing to challenge the 
contents of the record. The student will be informed, in writing, of the  
decision resulting from the hearing. If the record is not amended as 
a result of the hearing, the student has the right to place a statement 
commenting on the contested information in the record stating why 
he or she disagrees with the decision of the hearing. The student 
may also submit a written complaint to the Family Policy Compliance 
Office, U.S. Department of Education, Washington DC 20202-4605.

Transcripts
On-campus students will receive one official transcript upon graduation 
at no charge. Distance Education students may request a transcript 
at any time. All students who want to receive or release additional 
copies of their transcripts must complete a Transcript Release 
Form, available from the Student Services office or the Education 
Records office or on My GIA. The first official transcript is free; 
there is a nominal charge for additional copies.

Letters of Recommendation and  
Letters of Good Standing
It is GIA’s policy not to issue letters of recommendation. On request, 
the Registrar’s Office will issue letters of good standing as proof of 
student status, typically needed by insurance companies or other 
agencies as evidence of student status.

Graduation Announcements
Graduates may request a prepared press release announcing their 
graduation. Students are encouraged to submit these to their local 
news media. Although publication of such notices is not guaranteed, 
many newspapers are proud to announce the accomplishments of 
local residents. 

Enrollment, Graduation, and 
Employment Data
Information on the enrollment, graduation, and employment rates  
of GIA students is published in the current GIA Education Catalog, 
or you may contact our Career Services Department for additional 
information.

opposite page top - Classrooms are equipped with necessary tools.  /  opposite 
page center - Build practical skills working with gems.  /  opposite page bottom 
- Student events create opportunities to share and exchange experiences.  /  above - 
Professional jewelry design presentation skills help to convert ideas into sales.
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Academic Policies and Procedures (cont.)

Graduation Requirements: Gemology
Programs Minimum Requirements Maximum Number of Attempts During Program

Graduate Diamonds

Homework Assignments 100% completed –

Stone Requirements 100% completed –

Diamond Essentials Final Exam 75% score 3*

Diamond Grading 5-Stone Practical Exam (On-Campus students) 75% score 3*

Diamond Grading 2-Stone Practical Exam (Distance Education 
students)

75% score 1*

Diamonds Written Final Exam 75% score 3*

 Graduate Colored Stones

Homework Assignments 100% completed –

Stone Requirements 100% completed –

Colored Stone Essentials Final Exam 75% score 3*

Colored Stones Written Final Exam 75% score 3*

Colored Stone Grading Lab Class Passing grade 1*

Gem Identification Lab Class Passing grade 1*

Gem Identification 20-Stone Practical Exam 100% score 5*

Graduate Pearls

Pearls Written Final Exam 75% score 3*

Pearl Grading Lab Class Passing grade 1*

Accredited Jewelry Professional

Diamond Essentials Final Exam 75% score 3*

Colored Stone Essentials Final Exam 75% score 3*

Jewelry Essentials Final Exam 75% score 3*

* Distance Education students may be allowed additional attempts on exams, following supplemental work,  
provided the course or program is completed within the specified maximum completion time.

Graduation Requirements 
In order to graduate, all students must meet the Satisfactory Academic 
Progress policy or complete the terms of their probation, meet the 
minimum attendance and behavioral standards, and meet the specific 
academic requirements shown on the following tables. Additionally, 
a minimum final grade of C (2.0) or P (Pass) is required to pass each 
course or program. All tuition accounts and miscellaneous student fees 
must be paid in full and all library books and materials must be returned 
in good condition prior to graduation. Certificates and diplomas are not 
awarded until all financial obligations are met.

© Barbara Heinrich Studio
photographer – Jim Callahan
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Graduation Requirements: Jewelry Manufacturing Arts 
Programs Minimum Requirements Maximum Number of Attempts During Program

Graduate Jeweler

Daily Projects 75% pass Unlimited*

Counter Sketching Projects 6 complete Unlimited*

Bench Tests 100% pass 3**

Final Bench Test Pass 3**

Final Written Exam 75% score 3

Applied Jewelry Arts – complete each of the 5 required segments as shown below:

Jewelry Design

Unit I Design Projects 100% pass Unlimited*

Unit II Design Projects 75% pass Unlimited*

Practical Tests 100% pass 2

Final Practical Exam Pass 2

Final Written Exam 75% score 3

Design Exhibition Display 9 properly framed Unit II designs 1

Comprehensive Wax Techniques

Daily Projects 75% pass Unlimited*

Bench Tests 100% pass 3**

Final Practical Test 100% pass 3**

Final Written Exam 75% score 2

Mold Making

Daily Projects 75% pass Unlimited*

Bench Tests 100% pass 3

Final Written Exam 75% score 2

Final Practical Exam 100% pass 2

Casting

Daily Projects 75% pass Unlimited*

Practical Projects 100% pass 3

Final Written Exam 75% score 2

Final Practical Exam 100% pass 2

Comprehensive CAD/CAM

Daily Projects 75% pass Unlimited*

Progress Reviews 100% pass Unlimited*

Final Written Exam 75% pass 2

Final Practical Project 100% pass 2

Final Portfolio Project 12 designs 1

Final Design Exhibition Participation required 1

 *	 All work must be completed within the specific class hours allowed per course or program 
**	 Bench tests can be submitted for evaluation to the grading committee a maximum of three times. 
	 In the event of retakes, only the highest final exam grade is posted to the student’s permanent record and shown on the transcript.

academic policies and procedures
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Academic Policies and Procedures (cont.)

Academic Credentials Usage Policy
Applicability
These usage guidelines apply to all current and former students of 
the Gemological Institute of America, Inc. and its related entities 
(collectively referred to as GIA).

Usage Guidelines For Academic Credentials
The academic credentials earned at GIA are respected by gem and 
jewelry professionals around the world. They are the internationally 
understood symbol for the highest standard of education in the fields 
of gemology, jewelry manufacturing arts, and jewelry business. 

It is both appropriate and customary for recipients of GIA diplomas 
to signal their achievement by appending the relevant academic  
designation to the end of their name. It should be noted, however, 
that GIA alumni are required to abide by specific standards of usage. 

While the following examples do not reference every diploma offered 
by the Institute, they should help you determine how GIA’s Usage 
Guidelines for Academic Credentials apply to you.

General Usage
You may reproduce and display your GIA diploma, certificate, or letter 
of completion in its entirety. Note that when a credential is advertised 
it must be used in association with the recipient’s name, and the 
advertisement must not in any way state or imply an affiliation with, 
or endorsement by GIA.

Only the acknowledgement of a diploma or degree from GIA should 
be placed on business cards. Individual coursework that is completed 
but does not result in a diploma is best listed on résumés and 
curriculum vitae.

Diplomas
The following examples refer to the Graduate Gemologist (GG), 
Accredited Jewelry Professional (AJP), Gemologist, Applied Jewelry 
Arts (AJA), and Graduate Jeweler (GJ) diplomas:

•	 John Doe, Graduate Gemologist (GIA), or John Doe, GG (GIA)

•	 John Doe, Accredited Jewelry Professional (GIA), or John Doe, 
AJP (GIA)

•	 John Doe, Gemologist (GIA)

•	 Jane Doe, Applied Jewelry Arts (GIA), or Jane Doe, AJA (GIA)

•	 John Doe, Graduate Jeweler (GIA), or John Doe, GJ (GIA)

•	 Jane Doe, AJP, GG (GIA)

•	 John Doe, GG, GJ (GIA)

The following examples refer to the Graduate Diamonds, Graduate 
Colored Stones, and Graduate Pearls diplomas:

•	 Jane Doe, GIA Diamonds Graduate

•	 John Doe, GIA Colored Stones Graduate

•	 Jane Doe, GIA Pearls Graduate

The following examples refer to the Jewelry Business Management 
(JBM) diploma and the Bachelor of Business Administration (BBA) degree:

•	 Jane Doe, Jewelry Business Management (GIA) or JBM (GIA)

•	 John Doe, Bachelor of Business Administration (GIA) or BBA (GIA)

Employment Citations
Companies may state that they have GIA Graduate Gemologists, 
Accredited Jewelry Professionals, Gemologists, or Graduate 
Jewelers on staff provided that such statements are accurate and 
companies agree to cooperate with any verification that may be 
requested by GIA or others.

Names, Trademarks, and Copyrights
GIA’s names and logos, like those of most organizations, are valid 
trademarks and as such may not be used in your advertising except 
as described herein. The same is true for GIA’s copyrighted materials 
(including all GIA publications, course materials, certain printed forms 
used by GIA) which may be used only by obtaining prior written 
consent from GIA. Some specific examples of GIA’s trademarks 
and copyrighted material that may NOT be used in your advertising 
without prior consent are:

•	 GIA (Gemological Institute of America) and its logo

•	 GIA Laboratory Grading and Identification Reports, including 
but not limited to GIA Diamond Grading Report, GIA Diamond 

New York students practice their rendering skills in Quick Design Lab Class.
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Dossier®, GIA Identification Report, and GIA Colored Diamond 
Identification and Origin Report (use is acceptable if the report  
is for a product that the client/seller owns)

•	 GIA Facetware™ logo

•	 GIA Education materials and publications in any medium includ-
ing but not limited to print, web, video, or audio

•	 Gems & Gemology quarterly journal and its logo

Unauthorized Usage
It is an unauthorized use of GIA’s name to imply that GIA and/or its 
subsidiaries directly or indirectly certify, sponsor, or approve 
any individual or private business including its employees, products, 
services, or prices. 

It is incorrect to state that students, graduates, their businesses, or 
particular gemstones are “certified” by GIA.

The Gemological Institute of America does not certify anyone or 
anything. Neither a student nor a graduate who has been awarded a 
certificate or diploma, nor a gem which has been graded or identified 
by GIA has been “certified” by GIA. 

Examples of unacceptable usage include: GIA Certified; GIA Certified 
Diamond Appraiser; GIA Certified Diamonds; GIA Diamond; Certified 
GIA Appraisals; Certified Graduate Gemologist; Member, Gemological 
Institute of America; Member, GIA Laboratory. 

Because GIA is an educational and research institution, it is not 
allowed to participate in, or endorse, private business. GIA must also 
avoid the appearance of doing so, or its standing with the regulating 
and accrediting authorities could be jeopardized. 

GIA does not permit the use of any of its trademarks in third-party 
domain names. Any use of GIA in a website domain name in the 
fields of diamonds, jewelry, education and related fields would  
constitute infringement of the GIA marks.

The use of the Facetware logo is not permitted. Those who wish to 
reference the use of GIA Facetware™ in estimating a cut grade may 
reference it by stating the following: “Cut grade was estimated using 
the GIA Facetware™” Cut Estimator.

For intellectual property usage requests that are not covered here, 
please email guidelines@gia.edu

GIA Ethics Policy
Because GIA is an educational and research institution, it is not  
allowed to be involved in or endorse private business. GIA must also 
avoid the appearance of doing so, or its standing with the regulating 
and accrediting authorities could be jeopardized. GIA’s ethics policy 
was enacted to safeguard the Institute’s standards as an independent 
and nonprofit organization. 

Gifts
Adhered to by all GIA employees, the policy provides a set of guidelines 
that help govern our actions with all vendors, clients, students, and the 
public we serve. Included in these guidelines is a stipulation that 
prohibits the acceptance of gifts or gratuities by any GIA employee.  
A PDF containing all of GIA’s ethics policies can be downloaded at 
www.gia.edu

Social Networking
The Institute respects the value and purpose of social networking 
sites (e.g., Facebook, Twitter, MySpace, LinkedIn, etc.), which provide 
a platform to share information and provide support to users. Yet, 
these platforms can also create appearances or real conflicts of 
interest, and perceived or actual favoritism.

With the increasing prevalence of social networking, GIA has updated 
its Social Networking policy to prohibit GIA employees who work 
directly with students from communicating or interacting with currently 
enrolled students on these platforms. This is to ensure that GIA 
continues to maintain its strict code of conduct between staff (i.e. 
Instructors, Student Services, Education Records, Admissions, Student 
Accounting, etc.) and students. The purpose of this policy is to protect 
both the student and the GIA employee who work together. Therefore, 
any existing “friends, followers, connections, etc.” on these platforms 
that are between a GIA Education employee and currently enrolled 
student must cease.

Communication with graduates and GIA Alumni may be acceptable 
provided they are not current students and there is no perceived or 
actual conflict of interest.

Complaint Policy and Procedure
Students are encouraged to try to resolve any problems or concerns 
they may have by first discussing them with their instructor. Students 
who are not satisfied with the response should follow the procedure 
explained below. Distance Education students who have a concern 
that remains unresolved should contact the Distance Education Manager.

On-campus students who have serious concerns about their experience 
as GIA students can submit them to the Dean of Students or School 
Director in written or oral form during regular school hours. If the 
Dean of Students or School Director is unavailable, complaints can 
be submitted to instructors or other staff members, who will forward 
them to the Dean of Students or School Director. If a student orally 
delivers a complaint that is not resolved either within ten working days 
or before the student again complains about the same matter, the 
student must then submit the complaint in writing.

Within ten working days of receiving a complaint, the Dean of Students 
or the School Director will respond to the student with a written 
summary of GIA’s investigation and disposition of the complaint. If 

academic policies and procedures
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the investigation is not complete at the end of ten working days, the 
student will be notified in writing that additional time is needed.

Students are required to cooperate with all GIA representatives during 
any investigation in which GIA believes their statements might provide 
relevant information.

Schools accredited by the Accrediting Commission of Career Schools 
and Colleges (ACCSC) must have a procedure and operational plan 
for handling student complaints. If a student does not feel that the 
school has adequately addressed a complaint or concern, the student 
can contact the Accrediting Commission at 2101 Wilson Blvd., Suite 
302, Arlington, VA 22201, 703.247.4212, fax 703.247.4533,  
www.accsc.org. A copy of the Commission’s Complaint Form is available 
from the Student Services Office. All complaints considered by the 
Commission must be in written form, with permission from the 
complainant(s) for the Commission to forward a copy of the complaint 
to the school for a response. The complainant(s) will be kept informed 
as to the status of the complaint as well as the final resolution by 
the Commission.

Distance Education students can contact the Distance Education 
and Training Council (DETC) at 1601 18th Street NW, Ste. 2, 
Washington, DC 20009, 202.234.5100, fax 202.332.1386, 
www.detc.org

California students can submit complaints to the Bureau for Private 
Postsecondary Education (BPPE), 2535 Capitol Oaks Drive, Suite 
400, Sacramento, CA 95833, 888.370.7589, 916.431.6959, fax 
916.263.1897. Or visit their website for additional information at 
www.bppe.ca.gov

New York students can submit complaints and claims to the New 
York State Education Department, Bureau of Proprietary School 
Supervision, Investigations and Audit Unit, 99 Washington Avenue, 
Room 1613 OCP, Albany, NY 12234, 518.474.3969, fax 518.473.3644, 
www.acces.nysed.gov/bpss. The New York State Education Department 
regulates the operation of Licensed Private Schools and Registered 
Business Schools in New York.

Cancellation and Refund Policies
Students can cancel their enrollment at any time. Students can 
inform GIA of their cancellation by phone, email, fax, written letter, 
or in person. Please refer to the current GIA Education Catalog 
and your Enrollment Agreement for a complete disclosure and  
explanation of the Cancellation and Refund Policies.

Facilities and Schedules
On-Campus Facilities and Hours of Operation
GIA Carlsbad occupies 18 acres of land and includes 18 classrooms; 
a library containing over 38,000 books plus magazines, videos, and 
other media; a museum gallery; student lounge; outdoor basketball 
and sand volleyball courts; student computer lab; gemological research 
laboratories; administrative offices; and parking for over 1,000 vehicles. 
Most Gemology classrooms hold 24 students. Jewelry Manufacturing 
Arts classes hold up to 20 students. Jewelry Design classes hold 27 
students. The Student Workroom holds 12 students.

The Carlsbad facility is open from 7:00 a.m. to 5:00 p.m., Monday 
through Friday. In Carlsbad, the GIA Library and Information Center 
has computers with Internet access available weekdays between 
7:30 a.m. and 5:00 p.m. The Carlsbad student computer lab is open 
daily to students between 7:30 a.m. and 5:00 p.m. The Student  
Services office is open from 7:30 a.m. to 5:00 p.m.

GIA New York occupies nearly 18,000 square feet and includes 
seven classrooms, a library, student lounge, student computer 
stations, and administrative offices. New York classrooms hold 20 
students each.

The New York campus is open from 8:00 a.m. to 5:00 p.m., Monday 
through Friday. In New York, computers are available weekdays 
between 8:00 a.m. and 5:00 p.m. and from 8:00 a.m. to 9:00 p.m. on 
days when night classes are in session.

Wireless Internet access is available at no charge throughout both 
the Carlsbad and New York campuses. 

All facilities are closed on weekends and holidays, unless specifically 
noted otherwise. 

Only students enrolled in classes with evening hours, or who have 
special permission, can be in the building after these hours. There  
is a scheduled lunch break every day. Other breaks are given at  
each instructor’s discretion. Classrooms are secured and students 
are required to leave the classroom during these breaks, unless 
otherwise advised by the instructor. Students should expect to spend 
several hours each day outside of class on homework and other 
assigned projects.

Academic Policies and Procedures (cont.)
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General Information for All Applicants
Application Fees
All new applicants are charged a one-time application fee.

•	 Application fee: $35

•	 Pearl Grading Lab application fee (NY only): $20

Total Price Does Not Include:
(May not apply to all students)

•	 Housing, food, insurance, transportation, entertainment, other 
living expenses, and possible additional fees (see below)

•	 Shipping and handling

•	 Optional books

•	 One-time application fee

•	 Customs fees and duties on course materials shipped outside 
the U.S.

•	 Proctor fees for Distance Education exams

•	 Repeat fees

•	 Optional purchase of metals used and projects made in  
JMA courses and programs

•	 Fees for lost or damaged equipment and stones

•	 Refundable deposit for stones loaned to international students 
enrolled in the Gem Identification course

•	 Wire transfer fees

•	 Purchase of gem testing instruments. All required instruments 
are provided to on-campus students. Distance Education 
students enrolled in the Gem Identification course (GEM240) 
must have gem testing equipment available. Additional 
information on how to obtain this equipment is found on 
page 28.

Additional Student Fees May Include:

•	 $35 half day or $70 full day for Student Workroom

•	 $650 per week for repeating on-campus class time

•	 $75 add/drop fee for changes made to on-campus registration 
after class starts

•	 $40 certificate replacement fee

•	 $45 diploma replacement fee

•	 $15 returned check fee

•	 $15 student ID badges or cards replacement fee

•	 $10 locker key replacement fee

•	 $10 parking pass replacement fee

•	 $10 for each transcript after the first

Total charges are valid for programs, courses, and classes taking 
place in the U.S. from January 1, 2011 to December 31, 2011 
and are subject to change.

We reserve the right to reschedule or cancel classes. Books, 
instruments, and materials are subject to applicable sales tax. 
Charges are subject to change. All tuitions and fees are published 
in the current GIA Education Catalog.

Miscellaneous Fees 

miscellaneous fees

top - On-campus gemology classes offer both lecture and practical hands-on 
instruction in fully-equipped classrooms.  /  bottom - Distance Education 
students use the Student Workroom to take tests, complete their stone work, 
and practice gemology lab skills. 
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On-Campus Students
Total charges include all educational services, lesson materials, and 
texts normally needed to complete the program, course, or class. 
GIA provides other necessary instruments, tools, and materials for 
classroom use only. 

Distance Education Students
Gem Identification
You’ll need access to the following gemological instruments at a 
minimum to complete your practical assignments:

•	 A fully corrected 10× loupe

•	 Tweezers and stone cloth

•	 Refractometer with polarizing filter, magnifying eyepiece, and 
contact liquid suitable for testing a refractive index of up to 1.81

•	 Polariscope and optic figure sphere

•	 Dichroscope

•	 Spectroscope

•	 Penlight

GIA also recommends a gemological microscope, a darkfield loupe, 
a color filter, and an immersion cell. If you do not have access to this 
equipment through your employer or other source, you can purchase 
them through GIA Instruments. See www.gia.edu. Or, you can complete 
your assignments by registering for a GIA Student Workroom, where 
you’ll have access to these professional tools. For complete Student 
Workroom activities, hours, and fees, please visit www.gia.edu or 
for Student Workroom details, call GIA Carlsbad at 800.421.7250, 
ext 7750, or 760.603.4000, ext 7750 or GIA New York at 
800.366.8519, ext 3102 or 212.944.5900, ext. 3102.

Distance Education Students Outside the U.S. 
or Canada
Students who apply for the Gem Identification course who live 
outside the U.S. or Canada and who will not be using a GIA Student 
Workroom for practical assignments must submit an $800 deposit 
for the stone sets that will be loaned to them. Upon return of the 
stone sets, GIA will refund the $800 deposit to the original remitter 
of the funds via the same method of payment by which it was 
submitted. Students are responsible for any customs fees and duties. 
International students may complete their stone work in a Student 
Workroom at any of the international campuses. Student workroom 
schedules vary by location. Arrangements must be made to reserve 
your seat by contacting the international campus near you.

Educational services and shipping to some countries may be 
restricted by U.S. law. Contact the Admissions Office if you have 
questions about such conditions.

Additional shipping and handling charges apply to Distance 
Education students outside the U.S. and Canada.

Where can I get the instruments I need to complete the Distance 
Education Gem Identification course?

Gem testing instruments are available for your use when you enroll in a Student Workroom.  
You can also borrow instruments from a colleague in the industry or purchase them.  
Visit store.gia.edu for information on GIA Instruments.

Miscellaneous Fees (cont.)

Distance Education students complete their practical class 
assignments using gem identification equipment. 
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About GIA 

GIA Licensing and Accreditation
The Gemological Institute of America (GIA) is a nonprofit, private, postsecondary educational 
institution incorporated for the purpose of promoting education and research in gemology, jewelry 
manufacturing arts, and related subjects. GIA’s mission is to ensure the public’s trust in gems and 
jewelry by upholding the highest standards of integrity, academics, science, and professionalism 
through education, research, laboratory services, and instrument development.

GIA maintains a physical presence in California and New York. GIA Carlsbad is approved to operate 
in California by the Bureau for Private Postsecondary Education. GIA New York is licensed by the 
New York State Education Department. 

GIA Carlsbad is accredited by the Accrediting Commission of Career Schools and Colleges 
(ACCSC). GIA New York is accredited by the ACCSC as a branch of GIA Carlsbad. ACCSC’s 
accreditation is institutional in nature and includes GIA on-campus education only. ACCSC does 
not accredit GIA’s Distance Education courses or Lab classes which are considered continuing 
education and do not fall within the purview of GIA’s institutional accreditation by the ACCSC.

GIA’s Distance Education courses are accredited by the Accrediting Commission of the Distance 
Education and Training Council (DETC). 

ACCSC and DETC are listed by the U.S. Department of Education as nationally recognized 
accrediting agencies.

GIA New York is licensed by the New York State Education Department. The student should be aware 
that some information in the catalog may change. It is recommended that students considering 
enrollment check with the school director to determine if there is any change from the information 
provided in the catalog. In addition, a catalog will contain information on the school’s teaching personnel 
and course/curricula offered. Please be advised that the New York State Education Department 
separately licenses all teaching personnel and independently approves all courses and curricula 
offered. Therefore, it is possible that courses/curricula listed in the school’s catalog may not be 
approved at the time that a student enrolls in the school or the teaching personnel listed in the 
catalog may have changed. It is again recommended that the student check with the school director 
to determine if there are any changes in the courses/cirricula offered or the teaching personnel 
listed in the catalog.

GIA is approved to operate in California by the Bureau for Private Postsecondary Education.

International Schools
Programs offered at international schools might vary from those described in the GIA Education 
Catalog. Not all programs are offered at every international school. Translated Distance Education 
courses may be available in the following languages: Italian, Japanese, Korean, Russian, Spanish, 
and Thai. Not all courses are available in all languages. For more information or to enroll in on-campus 
or Lab programs, classes, or seminars taught in London, Florence, Gaborone, Johannesburg, Dubai, 
Mumbai, Moscow, Bangkok, Hong Kong, Taipei, Seoul, Osaka, and Tokyo, please contact the GIA 
school in that country. Contact information can be found on the back cover of the GIA Education 
Catalog or at www.gia.edu

ACCSC 
2101 Wilson Blvd., Ste. 302 
Arlington, VA 22201 
703.247.4212 
fax 703.247.4533 
www.accsc.org

DETC 
1601 18th Street NW, Ste. 2
Washington, DC 20009 
202.234.5100 
fax 202.332.1386 
www.detc.org

New York State 
Education Department
Bureau of Proprietary 
School Supervision
99 Washington Ave.
Room 1613 OCP
Albany, NY 12234
518.474.3969 
fax 518.473.3644
www.acces.nysed.gov/bpss

BPPE
2535 Capitol Oaks Drive
Suite 400
Sacramento, CA 95833
888.370.7589 
916.431.6959
fax 916.263.1897 
www.bppe.ca.gov
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  CARLSBAD CONTACTS TELEPHONE FAX EMAIL

GIA CARLSBAD 800.421.7250
760.603.4000 760.603.4003 info@gia.edu

Admissions and Enrollments ext. 4001 760.603.4003 admissions@gia.edu

Alumni Association ext. 4145 760.603.4199 alumni@gia.edu

Career Fair ext. 4100 760.603.4080 careerfair@gia.edu

Career Services ext. 7303 760.603.4153 careerservices@gia.edu

Certificates and Diplomas ext. 7312 760.603.4091 records@gia.edu

Dean of Students ext. 4141, 4165 760.603.4153 deanstudents@gia.edu

Distance Education Student Support ext. 4404 760.603.4404 lessons@gia.edu

Financial Assistance ext. 4004, 4005, or 4175 760.603.4153 financialaid@gia.edu

Gems & Gemology Subscriptions ext. 7142	 760.603.4595 gandg@gia.edu

GIA Instruments and Books 800.421.8161 
760.603.4200 760.603.4262 gemteam@gia.edu

Housing Assistance ext. 7304 760.603.4153 housing@gia.edu

International Student Advisor ext. 4195 760.603.4153 intladvisor@gia.edu

Library — Richard T. Liddicoat Gemological 
Library and Information Center ext. 4046, 4068 760.603.4256 library@gia.edu

My GIA and Online Support ext. 7459	 760.603.4003 onlinesupport@gia.edu

Records and Transcripts ext. 7312 760.603.4091 records@gia.edu

Student Accounts ext. 4470	 760.603.4153 acctsrec@gia.edu

Student Services ext. 7300	 760.603.4153 studentservices@gia.edu

Student Workroom - Carlsbad ext. 7750 760.603.4091 lessons@gia.edu

  NEW YORK CONTACTS TELEPHONE

GIA NEW YORK

800.366.8519 
212.944.5900 
212.719.9563 (fax) 
nyedu@gia.edu (email)

Education Administration Supervisor ext. 3527

Admissions—On Campus ext. 3663

Admissions—Lab Classes ext. 3063

Career Services ext. 3214

Housing Assistance ext. 3214

International Student Advisor ext. 3663

School Director ext. 3596

Student Accounts ext. 3527

Student Workroom – New York ext. 3063, 3102
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